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 Office Policy 
You are Expected To: 
1. Keep your treatment schedule. Keeping your appointments is the #1-way people reach their goals. 
2. Call if you need to reschedule at least 24 hours before the visit. 
3. We graciously accept payment for missed appointments. 
4. Follow doctors’ recommendations and do homework (i.e. daily affirmations, visualizations, or listening to audios). 
5. Communicate any concerns you have with the doctor. We know that sometimes you may feel uncomfortable with this but we can only take care of concerns we know about. 

You Should Expect: 
1. To be treated within 10 minutes of your appointment (unless there is an emergency) 
2. To be encouraged to heal. 
3. To be given the latest updates in care and education. 
4. To be treated with respect in a non-judgmental atmosphere. 
5. To have the doctor’s full attention when you are in your appointment. 
6. To be communicated with should any problems in care, finances or treatment schedule arise. 
7. To be thanked at every visit. 

Success, health, and happiness come from within. 
Health is a process - losing it and gaining it. 
Be patient and consistency WILL pay off! 

I understand the policies for this office. 


____________________________________________________________ 
Signature                                                                                 Date
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